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IPSecurityCenter to Protect the Cleveland Water Department

Indianapolis, IN - February 04, 2011 - CNL, a world leader in Physical Security Information
Management (PSIM) software, is pleased to announce IPSecurityCenter™ has been selected to
protect the Cleveland Water Department. The solution will be delivered by ProTech Security, a
leading security systems integrator, and will provide the integration and information management
platform for physical security at the Cleveland Water Department (CWD).

CWD serves the city of Cleveland and its surrounding areas, and currently
serves 397,707 residential and 14,876 commercial customers. To service
these customers it employs over 1200 employees who provide its
residents with the highest quality water, which consistently ranks among
the best in the United States. Their operations are so efficient that
Cleveland’s water costs less per gallon today than it did 150 years ago.

The [PSecurityCenter solution will provide a platform for all future

physical security enhancements allowing them to build a complete
command and control solution.

The solution will enable CWD to protect residents from a wide range of security risks such as
contamination due to activism, terrorism or criminal activity.
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About Cleveland Water Department

CWD serves the city of Cleveland and its surrounding areas, and currently serves 397,707 residential
and 14,876 commercial customers. To service these customers it employs over 1200 employees
who provide its residents with the highest quality water, which consistently ranks among the best in
the United States. For more information, visit www.clevelandwater.com.

About ProTech Security

ProTech has over 28 years of experience serving North East Ohio and in this time has built a strong
reputation of providing high quality and cost-effective protection solutions. As a full-service security
solutions provider, ProTech adheres to the philosophy: “No one company can be all things to all
people.” For this reason, rather than becoming distracted by a myriad of low-voltage services,
ProTech’s focus is on providing the best security solution possible. The ProTech Advantage includes a
forward-looking philosophy that centers on the latest in IP and IT technologies. For more
information, visit www.protechsecurity.com.

About CNL

CNL is a world leader in Physical Security Information Management (PSIM) software. Its award
winning technology is deployed to secure cities, critical resources and global commerce. CNL’s
software sits at the heart of some of the largest, most complex and ground-breaking security
integration and business value initiatives in the world. Their work with leading organizations is
helping to shape the future of security by offering thought leadership on key issues such as energy
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reduction, process compliance and business advantage in converged environments. For more
information, visit www.cnlsoftware.com.
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